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Effects of structured encounter group using role-play on stress reduction among personal

assistance volunteer students

SHUNSUKE Iwasa (Kurume University)
MAaRIKO YaMaMoTO (Kurume University)

Abstract

In Study 1, we created a personal assistance volunteer stressor scale and a stress response scale for stu-
dents involved in personal assistance volunteer activities. In Study 2, we conducted structured encounter group
therapy using role-play for students involved in personal assistance volunteer activities. Participants were di-
vided to experimental (n=15) and control (n=8) groups. The experimental group received three 90-min ses-
sions. During each session, one member informed another member of a stressful situation during volunteer
activities, and that personal assistance situation was reenacted through role-play. Other members watched the
role-play and provided feedback, based on which the members performing the role-play performed the role-play
again. The control group did not perform any activities. Scores for stressor response, stress response, and self-
esteem before and after role-play were analyzed. The results showed that scores did not change for controls,

but increased following role-play for the experimental group.
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