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A STUDY ON HEALTH MANAGEMENT SUPPORT SYSTEMS
FOR DISASTER VOLUNTEERS (PART 2)
— FROM A NATIONAL SURVEY OF
DISASTER VOLUNTEER CENTERS —

Hatsumi Sakuragi

Nursing, Department of Social Medicine,
Graduate School of Medicine, Kurume University

The present study aimed to reveal the current state of safety and health systems in
place at disaster volunteer centers and thereby provide an insight into features of the
1deal health management support systems for disaster volunteers. A total of 332 disaster
volunteer centers established by social welfare councils in the 5-year period (from fiscal
year 2016) were invited to participate in an anonymous self-administered questionnaire
survey. The questionnaire comprised questions related to the mode of disaster volunteer
center establishment, disaster volunteer activities, and safety and health systems in
place. We could obtain responses to the questionnaire from 158 centers (response rate
47.6%), of which responses from 152 centers were valid (valid response rate 96.2%). The
length of activity duration showed a trend of being prolonged in recent years;
additionally, some disaster volunteers worked in hazardous environments. The following
items of safety and health systems were found to require improvements: thoroughness
of vaccination, 1.3% ; availability of a mental health support system, 7.2% ; support
receiving system, 19.1% ; availability of advice from health and medical professionals,
22.4% ; and availability of places for collaboration, 31.6% . The abovementioned results
suggest that issues of the health management support systems for disaster volunteers
include provision of safety and health guidance before and during activities and
improvement and consolidation of the safety and health management system by, for
example, frequent site patrols. Other suggested needs include the following: full
vaccinations, such as tetanus vaccine, before activities; establishment of a system for
cooperation by psychiatrists and psychologists as part of the mental health support
system; and establishment of first-aid teams and first-aid stations with the function of

providing advice from health and medical professionals.
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