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Counseling scenes using the scene imagination method and the effects of
different compliments on problem resolution

Jiavt WaNG (Graduate School of Psychology, Kurume University)
Mariko Yamamoro (Department of Psychology, Faculty of Literature, Kurume University)
Avako Izumo (Kurume University Graduate School of Psychology, Psychological Education Counseling Center)

Abstract

Kawaguchi et al. (2017) used the scene imagination method on university students to examine problem resolution actions
in imaginary scenes of student counseling in which the counselor gave four types of compliments and found different
effects. Based on that study, we gave university students imaginary counseling scenes concerning their school perfor-
mance, friendships, and family relationships in which the counselor suggested they have internal resources, suggested
external resources, respected their effort, or gave no compliment. Responses were evaluated using the Inner Strength
Scale and the Solution-focused Inventory using compliments. The results showed an interaction between scenario and
counselor response in the connectedness score on the Inner Strength Scale. For friendship, scores were higher when the
counselor respected their effort compared to giving no compliment. For school performance, scores were highest when the
counselor suggested they have external resources. For family relationships, scores were significantly lower when no com-
pliments were received compared to when they received compliments. This suggests that respecting effort to maintain
relationships with friends and complimenting great friendships in school performance increase connectedness score.
Marginally significant difference of interaction was observed in scores for trusting others in the Solution-focused Inventory.
In friendship, scores were higher when the counselor suggested they have internal resources or respected their effort
compared to no compliment. In school performance and family relationships, scores were lower when receiving no compli-

ment than when receiving a compliment of any kind. This suggests that trust score increases when a compliment is given.

Keywords: Compliments, solution-focused, inner strength, scene imagination method
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