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Effects of compliments on social support expectations, anxiety,
and subjective adaptation in university students

Tomovo Momosaki (Kumamoto Gakuen University Inclusive Student Support Center)
Mariko Yamamoto (Depertment of Psychology, Faculty of Literature, Kurume University)

Abstract

The purpose of this study was to examine and compare the effects of self-compliment (SC; complimenting oneself) and
interactive compliment (IC; members complimenting each other) on social support expectations, anxiety, and subjective
adaptation in university students. Study 1 consisted of a questionnaire before, immediately after, and one week after the
compliment work in students who were divided into the SC group and IC group. Results showed that compliments, regard-
less of the style, positively changed the students’ feelings and improved support expectations. Study 2 determined whether
or not social support expectations are interposed between the three types of compliments (to self, to others, and from
others) and anxiety and subjective adaptation. Results demonstrated the presence of social support expectations when
anxiety and subjective adaptation changed, albeit to a different degree depending on the style of compliment. This study
showed that, regardless of the style, compliments mediate social support expectations, positively influence the university
students’ feelings, and may be effective in stress management.

Keywords: compliments, social support expectations, anxiety, subjective adaptation
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