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[Abstract] The goals of this paper are the following two. The first aim is to analyze blog
texts and clarify customers’ needs for Hawaii. The second purpose is to elucidate the features
of needs for Hawaii, through comparing their needs for Hawaii and the needs for Monaco. Ac-
cording to the results of collecting and analyzing blog texts by using KIP, this research shows
the following answers to these objects. The first answer is that you should develop travel plan
goods which are related to food and drink if you would like to attract more customers who
have high level loyalty. On the other hand, you should propose the plans which are related to
the advanced technology or music if you need attract more customers who have low level loy-
alty. The second answer is derived from comparing needs for Hawaii and needs for Monaco.
The commonality of needs is that customers of both Hawaii and Monaco place a significance
on food. However, uniqueness of needs for Hawaii is that more customers are attracted by
planning the events are related to music with the advanced technology rather than to the pol-
icy and economics.
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