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Effects of Collaboration and Cooperation between Student Counseling Section
and Health Management Section on Student Support

Tomovo Tokuba (Department of Psychology, Faculty of Literature, Kurume University)
Sacuryo Usnio (University Health Services, Office of Student Affairs, Seinan Gakuin University)

Abstract

This study is based on fieldwork conducted by Author 1 working as a student counselor and Author 2
working as a nurse in the Health Management Section of University A. The aim was to clarify the effects of
collaboration and cooperation on student support by focusing on the efforts between the closely related
Student Counseling Section and Health Management Section. Furthermore, we confirmed whether the
involvement of counselors indicated by Tokuda (2006), through eight specific points, is useful in structuring
the relationship between collaboration and cooperation.

As part of the health examination of new students planned by the Health Management Section and
performed at University A, collaboration and cooperation were practiced by the student counselor in
introducing a mental health interview. Participants were 1,929 students (response rate 99.7%) who received
new student health examinations, and the data for analysis were the detailed notes of the student counselor
and the nurse during and after observation. In addition, a comparison was conducted with the year before
this practice was introduced concerning matters such as the number of students continuing to receive
support in the Student Counseling Section after a health examination, using the number of annual visits to
the Student Counseling Section and the visit ratio as objective indicators of its effects.

The results indicated that the number of annual visits to the Student Counseling Section increased
significantly and that the effects of collaboration and cooperation on student support became clear.
Furthermore, the effects on student support that the counselor and nurse noted were assumed to be
especially due to the structuring of the relationship between coordination and cooperation. In other words, if
collaboration and cooperation were limited to the handling of individual cases it probably would not have led
to effects such as early detection and care for students dealing with various issues and improvement in
faculty expertise. Moreover, it can be concluded that the eight points highlighted by Tokuda (2006) are
useful in the structuring the relationship between collaboration and cooperation.

Key words: Student Counseling Section, Health Management Section, collaboration and cooperation, student

support, new student health examinations



