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A Pilot Study on Nature of Collaboration and Cooperation between Faculty and Student
Counselors

Tomovo Toxkupa (Department of Psychology, Faculty of Literature, Kurume University)

Abstract

This study clarifies the types of situations and the students for which faculty and student counselors
collaborate and cooperate for providing student support as well as the nature of such cooperation.

Semi-structured interviews were conducted with eight full-time counselors. These interviews were tran-
scribed, summarized, and then analyzed using text mining techniques.

The results revealed that the need for collaboration and cooperation was recognized and incorporated on
a daily basis while providing student support. In addition, the nature of such cooperation could be divided
into the categories of consultation, reporting and communication, and requests. In other words, most of these
were treated as individual cases through consultation and communicative exchanges in one-on-one relation-
ships between counselors and faculty.

The text mining analysis revealed that counselors and faculty consulted on student cases, sometimes
also involving the student. Specific examples of the contents of such consultations were revealed to be (1)
discussing academic affairs regarding credits or in the event a student was unwilling to attend classes, (2)
communicating via telephone with supervising faculty when a student was facing difficult circumstances or
required special consideration, (3) providing support for university life during the limited term of a four-year
university degree, and (4) providing assistance to help the relational adjustment of students with develop-
mental disorders.

A tuture challenge will involve using the findings of this study to formulate a structured interview sur-
vey for conducting an empirical study of the nature of similar collaboration and cooperation.
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