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Effect of differences in complimenting style and role on self-esteem,
problem-solving strength, and resilience — complimenting by strength card —

Koricur Tsuakt (Reseach Student of Kurume University)
Mariko Yamamoro (Department of Psychology, Faculty of Literature, Kurume University)

Abstract

In the present study, 80 university students were divided into complimenting style groups (40 in a direct
compliment group and 40 in an indirect compliment group), and each was given a role (10 speakers, 20
listeners, and 10 observers). Teams of four people were created to give, receive and listen to compliments.
The objective was to determine how differences in complimenting style and role affected self-esteem, problem-
solving strength, and resilience. Scores on the self-esteem scale were significantly higher after complimenting
than before complimenting in speakers, listeners, and observers. Scores for the activity factor and assistance
request factor in the problem-solving strength scale were significantly higher after complimenting than
before complimenting in speakers.

Key words: direct compliments, indirect compliments, speaker, listener, observer
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